
Kristen Kingwell’s background is rich in cultural sensitivity, leadership develop-

ment, customer service management and marketing. Her broad base of experi-

ence and considerable array of satisfied clients range from Fortune 500 corpora-

tions to small and medium sized business organizations, state government agen-

cies and corrections. 

A graduate of the University of Arizona, Kristen has a Bachelors Degree in Anthro-

pology and a Masters of Science, with post-graduate work in Urban Planning and 

Architecture. Her commitment to community concerns started early, when she 

served in the Peace Corps in Honduras. 

Since joining The Pacific Institute in 1983, Kristen has been a consultant, address-

ing leadership concerns, and acted as an advisor to a wide variety of industries. 

During her tenure with the Institute, she has been a corporate consultant involved 

in marketing, corporate needs assessment, quality initiatives, strategic vision 

building, measurement and evaluation including a vast array of top management 

development processes.

Over the last two decades, Kristen’s corporate expertise is evidenced by such cli-

ents as Harley-Davidson, Inc., Northwest Airlines, Nordstrom, K-Mart Canada, Case 

International Harvester, Hollister, Inc. and Vacation International.  Community and 

education-based clients include Maui Economic Opportunity, Hale Makua, Kula 

Hospital, Kamehameha Schools Bishop Estate and Rural Community Leadership 

Program. Committed to improving the community around her, Kristen recently 

facilitated the creation of a new corrections curriculum from The Pacific Institute, 

specific to Island prison populations.

Kristen, her husband, Jim – a popular island artist – and their two children make 

their home on the island of Maui.
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